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patients.  The team works 

together to provide high 

level medical care which 

incorporates admissions, 

discharges, sick/acute visits 

and regulatory visits based 

on state and federal guide-

lines.  They all work collabo-

ratively with the staff at the 

facilitates which includes 

nurses, therapists, dieticians 

and social workers.   

Community Health—Nursing Home Service Line 

The Meadows Community Update 

Community Health is excited 

to announce some addition-

al services that will be avail-

able at our skilled nursing 

facilities.  For approximately 

three years, Community 

Health has had embedded 

Nurse Practitioners that pro-

vide daily, onsite medical 

care to nursing home pa-

tients at Mountain View 

Center, Rutland Health and 

Rehabilitation Center and 

the Pines.  This service line 

provides a network of medi-

cal professionals which sup-

ports patients that require 

both long-term care and 

short-term rehabilitation. 

Each SNF Nurse Practition-

er has a designated care 

coordinator that supports 

their daily flow and assists in 

scheduling and tracking their 

The Meadows is grateful to 

have the collaborative over-

sight of its partner repre-

sentatives: John Russell III 

of the John Russell Family 

and Claudio Fort, President 

and CEO of Rutland Region-

al Medical Center. A heart-

felt thank you to them for 

their contributions in helping 

The Meadows sustain its 

more than 25-year reputa-

tion for being a desirable 

place for seniors to live.  

 

Like other healthcare provid-

ers, The Meadows at East 

Mountain has had to con-

front many challenges since 

last February. Under the 

new leadership of executive 

director Melissa Greenfield, 

LNHA, and director of nurs-

ing Sherry Halnon, RN, 

BSN, top priorities continue 

to be the delivery of quality 

care and meaningful social 

enrichment for our residents. 

While undertaking the es-

sential steps to navigate 

residents, families and staff 

through the COVID crisis, 

The Meadows has also 

managed to use this time to 

make significant clinical and 

building improvements to 

our assisted living communi-

ty: 

• Implementation of Point Click 

Care and eMAR.  

• Building a strong leadership 

and clinical team. In addition 
to hiring a new executive chef 
and director of life enrich-
ment/activities, we were able 
to eliminate travelers and fill 
all nursing vacancies.  

• Interior renovation of many 

common spaces used by 
Meadows residents. 

RCC Committee 
Shout Outs! 

Executive 

COVID-19 Vaccinations are here! 

Core Team 

2021 plan is underway! 

Behavioral Health 

Collaborating with Education & 

Engagement Committee!  

Clinical Case Review 

Redesigning our committee struc-

ture 

CCCC 

Exploring opportunities to stream-

line data sources! 

Data 

Dashboard measures are more 

inline with current work! 

Education & Engagement 

COVID Journal is complete! Now we 
are working on the Dementia Jour-
nal! 

Palliative Care & Hospice 

Expanded our membership and 

updated our goals!  

Transitions 

All our 2020 goals have been 

accomplished! 2021 goals  fo-

cused on telehealth and social 

determinants of health. 

Newsletter 

With that said, we’d like to 
remind everyone that we’re 
always here, ready and will-
ing to help. For more infor-
mation, visit www.svcoa.net. 
If you need immediate assis-
tance, please call our Help-
Line at 1-800-642-5119. 
Happy Holidays! 

To start, SVCOA provides 
essential services to older 
Vermonters such as our 
HelpLine, Meals on Wheels, 
case management, mental 
health counseling, transpor-
tation assistance, grocery 
shopping assistance, care-
giver support, wellness pro-
gramming, health insurance 
guidance, money manage-

ment assistance and volun-
teer opportunities.  
 
While the delivery of some 
services has been altered to 
ensure the health and safety 
of staff and clients, SVCOA 
continues to work each and 
every day to maintain a high 
level of service to anyone 
who might need assistance. 
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