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and communities. The 211 

database currently contains 

detailed data on over 1,000 

government agencies and 

community organizations, with 

more than 3,000 programs 

and 10,300 services. 

In 2020, Rutland County 

residents contacted 211 3,208 

times by phone or text, and 

conducted 536 independent 

database searches. The live 

211’s Vital Role in A Year of Change  

Self-Management & Tobacco Treatment Workshops  

Vermont 211, a service of 

United Way of Vermont, is a 

health and human services 

helpline providing information 

and referrals since 2005. 

Confidential and free to all, 

211 is your first step toward 

solving everyday problems, or 

when you are facing difficult 

times --the place to find 

hundreds of important 

community resources, like 

emergency food and shelter, 

disability services, counseling, 

senior services, health care, 

childcare, drug and alcohol 

programs, legal assistance, 

transportation agencies, and 

educational and volunteer 

opportunities. 

211 also serves as the 

secondary response line in 

the wake of disasters, 

allowing quicker, non-

emergency relief for victims 

We are now accepting 

registration for both in-person 

classes as well as all virtual 

self-management classes, 

including Charonic Pain, 

Chronic Disease, Diabetes 

Prevention, and Diabetes 

Management. To find out 

more information or to 

register please contact the 

Community Health Team at 

(802) 747-3768, 

smp@rrmc.org. 

In-person Tobacco Treatment 

workshops will resume on 

Tuesday August 3rd. The four-

week workshop will take place 

from 5:30 p.m. to 6:30 p.m. at 

the Godnick Center in 

Rutland. Tobacco Treatment 

workshops can provide 

participants with action plans, 

motivation, and coping 

techniques to make a 

successful quit attempt. The 

program can also help with 

free or reduced cost nicotine 

replacement gum, lozenges, 

and patches.  

We will also be offering a new 

Health Coaching for 

Hypertension workshop 

staring on Wednesday 

September 15th. This eight-

week workshop will be held 

from 3:00 p.m. to 4:30 p.m. in 

the community space at 

Templewood Court. This 

workshop gives participants 

tools and resources to take 

charge of their health and 

make small lifestyle changes 

to positively influence blood 

pressure management.  

RCC Committee 
Shout Outs! 

Community 

Social Determinants of Health 

work is underway! 

Core Team 

Check out our new website!  

http://projectvisionrutland.com/

rcc/ 

Behavioral Health 

Recorded trainings will soon be 

available on the RCC website. 

Clinical Case Review 

Accepting case referrals.  

Scheduling into the fall. 

CCCC 

Identified a population of 10 

from 2020 to focus on using 

data! 

Data 

Asking committees to submit  

data requests. 

Education & Engagement 

Dementia journal is in the 
design stage and should be 
available for use in August. 

Palliative Care & Hospice 

Community education event 

has been scheduled. 

Transitions 

Will be conducting a survey 

monkey to illicit feedback from 

community members on what 

the current needs are. 

Newsletter 

enable BAYADA to continue its 

pioneering work in providing 

home health care guided by 

The BAYADA WAY core 

values of compassion, 

excellence, and reliability to 

generations to come. Bayada 

currently serves 36,000 clients 

weekly in 22 states and 8 

countries. Bayada began 

serving its millionth client in 

December 2020. 

In 1975 when J. "Mark" Baiada 

started Bayada Nurses, his 

mission was to keep people 

safely at home, with comfort, 

independence and dignity. He 

envisioned a world-wide 

agency serving millions of 

people, that would last at least 

100 years. Some 40 years 

later, as he contemplated his 

pending retirement, the issue 

of business succession 

became vitally important. After 

years of research, BAYADA 

created a hybrid ownership 

model. In 2019 Mark gifted his 

ownership stake in the 

company to a new non-profit 

foundation that became the 

majority owner of BAYADA. 

The Baiada family and 

employees share the 

remaining ownership.  

The main goal of this model is 

to ensure that BAYADA can 

never be sold. It will also 
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